Trouble shooting - what to do if you log on and
you see this image instead of your child’s team.
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This is what to do if you
have joined on web
browser.

Go to the top right hand
corner where your child’s
initials are in a coloured
circle. Just beside it you
will see the beginning of
the phrase Gateshead
Council Technical
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you see this image instead of your child’s team.

Gateshead Council - Technical Support Se... @
L

This will appear. Click the

_ (Guest) option.
Gateshead Council - Te... W

Gateshead Cou... (Guest)
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Your teams

. Year 3 Intake 2017 Welcome to the class! Th e tea m i S n OW

Try @mentioning the class name or student names to start a conversation.

Teams

General
English g Rachel Walton (Whickham Parochial) has added williamcoxon (Guest) as a guest to the team. ° ° °

nglis e n
Math ._2,7 Rachel Walton (Whickham Parochial) has added Katy Hutchinsen1 (Whickham Parochial) to the team. V] S ] ° O O t O ]

aths

g Rachel Walton (Whickham Parochial) has added Suzanne Hodgson (Whickham Parochial) to the team.

11 September 2020 t h
Rachel Walton (Whickham Parochial) has changed team description. e I I l e S S a g e yo u r

15 September 2020
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EI Katy Hutchinson1 (Whickham Parochial) has created channel English. Hide channel te a C h e r h a S W ri t te n
KH Katy Hutchinson1 {Whickham Parochial) Tuesday 16:01

Hello everyone! Please leave me a huge "HELLO' so | know you can find this group! °

and reply with a hello
EI Katy Hutchinson1 (Whickham Parochial) has created channel Maths. Hide channel
E Katy Hutchinsonl (Whickham Parochial) has created channel Science. Show Channel. S O We k n OW yO u h ave
EI Katy Hutchinson1 (Whickham Parochial) has created channel RE. Show Channel.
E Katy Hutchinsonl (Whickham Parochial) has created channel Art and DT. Show Channel. m a n a e d t O a C C e S S t h e
EI Suzanne Hodgson (Whickham Parochial) has created channel History. Show Channel. g
'E Suzanne Hodgson (Whickham Parachial) has created channel Geography. Show Channel.
EI Suzanne Hodgson (Whickham Parochial) has created channel French. Show Channel. t e a m °

Yesterday

{& Rachel Walton (Whickham Parochial) has removed Kaelin Williamson (Guest) from the team.
._2_7 Rachel Walton (Whickham Parochial) has added Kaelin Williamson {Guest) as a guest to the team.
g Rachel Walton (Whickham Parochial) has added clairemcloughlin (Guest) as a guest to the team.

[ New conversation

3 Manage teams

£ Type here to search
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This is what to do if you
have joined on phone or
a tablet.

Go to the top left corner
and click on the three
horizontal lines,

09:45

Teams

You're not on a team yet

Once someone adds you to a team,
it'll show up here.

QR 88%m
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You will see that your
child also has a (Guest)
account option. Click it.

Don’t worry, we asked
for permission to use
Kaelin’s account!

09:46 & [ W

Kaelin Williamson >
Gateshead Council - Technical Sup...
©  Available

[:/J Set status message

D. Notifications
S On

@ Settings

(__) What's new

Accounts and Orgs

Gateshead Council - Techni...
kaelinwilliamson@gatedu....

(o

Gateshead Council (Guest)
kaelinwilliamson@gatedu....

(o

Gateshead Council
rachelwalton@gatedu.org

(o

Bishop Hogarth Catholic E...
rachelwalton@gatedu.org

(o

-+ Add account

88% m
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09:46 & e 5 88% m

If you see this page, = e -

click the icon at the AW |riaka2017

Join the conversation!

b Otto m fo r t h e tea m ° ¢5" Rachel added you to Year 3 Intake 10/09

RW' 5017

Join the conversation!
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You are now on
your child’s team.
Click General to
take you to the
chat your child’s
teacher has begun
and give them a
wave or a hello.

09:46

—  Teams

Y3 Year 3 Intake 2017
General
English
Maths

6 hidden channels

See all teams

10:03 £ & R 85%m

& General g

Year 3 Intake 2017 (32 guests)

POSTS FILES MORE

Katy Hutchinson1 (Whickham Par... :

KH
15 Sep, 16:01

Hello everyone! Please leave me a huge

'HELLO' so | know you can find this group!
<’ Reply @




